
Code Word Request
1560 Cable Ranch Road, Ste. 200 n San Antonio TX 78245  

210.673.5610 n 800.227.5328 n FAX 210.678.5294 

Please list one (1) code word below for your account.  

You may choose to have a Telephone Code Word for security with telephone inquiries/transactions or a Universal 
Code Word for security with inquiries/transactions over the phone, in person or in writing.

It is your responsibility to inform all joint owners on your account of your code word. No information or transaction will 
be completed without this code word.

I elect to have a (check appropriate box)

q	 Telephone Code Word Only—for transactions  
	 and inquiries over the phone	  

q	 Universal Code Word—for transactions  
	 and inquiries over the phone and in person

Code Word (please print clearly)

Signature of Primary Member		        Date

Date added to account

Teller number

for office use only

We do business in accordance with the Federal Fair 
Housing Law and the Equal Credit Opportunity Act.

Your savings federally insured to at least $100,000 by the National Credit Union Administration, a 
U.S. Government Agency, and backed by the full faith and credit of the United States Government. 

0586.07/08

member Information

FAX—210.678.5294
mail—Air Force FCU, Attn: Member Services
	 1560 Cable Ranch Road, Suite 200
	 San Antonio, TX 78245
email—memberservices@airforcefcu.com
in person—Bring it to a San Antonio branch:
	 Main: Lackland AFB, 2250 Kenly Avenue

	 Wilford Hall: Lackland AFB, Suite BT07

	 Valley–Hi: 151 Valley–Hi Drive

	I ngram: 3103 Wurzbach Road (at Ingram)

	 Guilbeau: 7853 Guilbeau Road

 	 NAME	                                                                   ACCOUNT NUMBER

	 Street ADDRESS                                                                                                                                                                           City 			     State 	      Zip

	 Home phone         	      work phone	            cell Phone/other

please return this completed form to air force fcu by any of these methods:
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